
FISCAL YEAR 2020 ANNUAL REPORT

2021 CALENDAR

Live. Work. Play. Pray. Healthy!



Abbreviations for
          the Calendar

APHA 	 American Public Health Association

BOH	 Board of Health

DPH 	 Department for Public Health

DSME 	 Diabetes Self-Management 		

	 Education

FCHD 	 Franklin County Health Department

FCS 	 Franklin County Schools

FIS 	 Frankfort Independent Schools

KACo 	 Kentucky Association of Counties

KHCA 	 Kentucky Home Care Association

KHDA 	 Kentucky Health Department 		

	 Association

KPHA 	 Kentucky Public Health Association

LD 	 Licensed Dietitian

NACCHO 	 National Association of County and 	

	 City Health Officials

NALBOH 	 National Association of Local Boards 	

	 of Health

NEHA	 National Environmental Health 		

	 Association

PHAB 	 Public Health Accreditation Board

PHC	 Public Health Center

RD 	 Registered Dietitian

RN 	 Registered Nurse
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1 0  E s s e n t i a l

Public Health ServicesFranklin County Public Health Center
851 East-West Connector

Frankfort, KY 40601

Monday - Friday
8:00 - 4:30

Community Health Education
Phone: 502-564-5559

Fax: 502-564-5672

Emergency Preparedness
Phone: 502-564-7382

Fax: 502-564-5672

Environmental Health
Office Hours

8:00 am - 9:30 am
Phone: 502-564-7382

Fax: 502-564-5672

HANDS Services
Phone: 502-564-5559

Fax: 502-564-5672

Home Health
Phone: 502-564-7383

Alt. Cell Number:  502-382-0648
Fax: 502-564-9587

Franklin County Health Department
100 Glenn’s Creek Road

Frankfort, KY 40601

Monday - Friday 
8:00 - 4:30

(Clinic open until 6:30 on Wednesdays)

Business Office
Phone: 502-564-4269

Fax: 502-564-9586

School Health
Phone: 502-564-7647

Fax: 502-564-9640

Accreditation/Training Services
Phone: 502-564-4269

Fax: 502-564-9586

Clinic Services
Phone: 502-564-7647

Fax: 502-564-9640
Clinic Hours

Mon, Tues, Thurs, Fri — 8:00 - 4:30
Wed — 8:00 - 6:30

After Hours Emergencies
502-875-8582

Connect With Us
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VALUES

Live. Work. Play. 
Pray. Healthy!

Prevent. Promote. 
Protect. 

Franklin County.

Accountability, Dedication, Empowerment, Equity, 
Excellence, Flexibility, Integrity and Respect
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Franklin County Health Department
100 Glenn's Creek Rd.
Frankfort, KY 40601

Sally Brunner, Clinic Nurse Administrator
Leah Aubrey, Local Health Nurse
Judy Mattingly, Public Health Director
Brittany Parker, Deputy Director
Amber Mathers, Clinic Support Supervisor
Jenny Bardroff, Emergency Preparedness Manager 

PLAN
Problem Statement

Facing a global COVID-19 pandemic, rising case 
numbers and limited testing options Franklin County 
Health Department (FCHD) needed to complete a 
drive thru testing event in Franklin County. This event 
followed a pilot Kroger drive thru testing facility in 
the community. However, upon looking at the testing 
plan it was found that there were several exposure 
points to staff and a need to increase the participant 
satisfaction.

AIM Statement
For FCHD to conduct a COVID-19 drive thru testing 
event that decreases exposure points and addresses 
participant needs/satisfaction with the testing event.

Process Outline & Relevant Data
Rapid QI cycle was implemented 04/15/2020 to 
determine how to efficiently conduct a mass COVID-19 
drive thru testing event in the community. The QI 
Team used an existing (Kroger) testing plan combined 
with FCHD's mass vaccination/pod dispensing plan to 
conduct such a testing event.

Problem Statement
Barriers of not being involved in the Kroger testing event, fear and 
exposure to COVID-10, time crunch in planning the event, rapidly 
evolving situation and fear of contact tracing if everyone tests 
positive from the event.

Identify Potential Solutions
Potential solutions were based upon limited hot wash information 
from Kroger testing. FCHD worked to adapt our procedures to 
best  meet FCHD and Franklin County community needs. A solution 
prioritization matrix was constructed to define the new process:

Improvement Theory
Using the prioritization solution matrix as a guide, FCHD will conduct 
a COVID-19 mass drive thru testing event in Franklin County that 
decreases exposure points to staff, increases drive thru time and 
decreases the time it takes for participants to receive results.

DO
Test the Theory

The first COVID-19 drive thru testing event was held on April 
17, 2020 and open to Franklin County residents only who were 
symptomatic of COVID-19. After the event started, the testing 
event changed to include residents from any county experiencing 
symptoms.

CHECK
Study the Results

As FCHD continues to mitigate the spread of COVID-19 in Franklin 
County, free and available testing is imperative. FCHD will adopt and 
slightly adapt the current process.

ACT
Standardize or Develop New Theory

Future Plans
FCHD will use successes from the April 2020 drive thru testing event for 
future COVID-19 testing events, TBD. FCHD will conduct a rapid QI cycle 
prior to the next testing event and address weaknesses from the After 
Action Report

April 30, 2020

2x2 Ranking Matrix
For Prioritizing Solutions
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Speed & Cost to Implement

COVID-19 Drive Thru Testing Event(s)

Thru-Put Time

Exposure Points

Results

0 2.5 5 7.5 10

Results received by
patients within 72 hours
as opposed to 10 days

Decreased exposure
points from 3 to 1

Drive thru time decreased
from  average of 12 minutes

to 10 minutes

Kroger

FCHD

•	 Automated entry into lab portal
•	 Automated negative test results - texts (Which 

decreases staff time calling negative results)
•	 Use of labels to minimize hand written errors
•	 Average of 7 minute thru put-time

ADDITIONAL 
IMPROVEMENTS 

IN FY20: 

COVID-19 Drive Thru
Testing Storyboard

ACT PLAN

DOCHECK
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FCHD CLOSED

NEW YEAR’S DAY

MARTIN LUTHER KING JR’S
BIRTHDAY

KENTUCKY LEGISLATIVE 
SESSION STARTS

FCHD CLOSED

Contact JenniferS.Robinson@ky.gov
for more information regarding

2021 Freedom From Smoking Classes

National Radon Action Month  •  Cervical Health Awareness Month

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE
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HANDS 
PROGRAM 
GOALS
•	Positive pregnancy 

outcomes
•	Optimal child growth 

and development
•	Healthy, safe homes 

for children
•	Family self-sufficiency

COVID-19 
Update

Even though we cannot sit on the 
living room floor and make a new toy 
with parents, like we used to, we are 
still engaging parents in play with 
their babies and toddlers through 
activities.  

HANDS workers are doing monthly 
drop offs during this time so that 
parents can still use the curriculum 
activities to help teach their babies 
new skills.  For example, one of 
our favorite projects is the no-sew 
blanket.  It is important for infants to 
have some awake time every day that 
they spend laying on their stomachs.  
Having a fluffy, comfortable and 
soft fleece blanket to put down on 
the floor encourages parents to do 
Tummy Time, which helps develop 
the muscles babies need for holding 
up their heads, rolling and crawling.  
Parents enjoy making something for 
their child that they can have and use 
for a long time.

The HANDS Program works with parents to:
•	 Make healthy choices during pregnancy
•	 Prepare for labor and delivery 
•	 Bond and connect with their newborn
•	 Support healthy emotional development
•	 Learn what physical milestones they can expect at different ages 
•	 Raise healthy kids in a safe environment
•	 Teach their baby new skills while having fun
•	 Play with babies to encourage curiosity 
•	 Reach family goals
•	 Stimulate a baby’s developing brain  
•	 Enhance language learning
•	 Understand a baby’s non-verbal cues
•	 Feel confident in parenting skills
•	 Reduce stress and build resilience 
•	 Form secure attachments
•	 Create happy memories
•	 Make homemade toys that enhance development

 Referrals can be made by anyone:
churches, hospitals, social service agencies, 

doctor’s offices, and by parents for themselves.  

Call Shannan at 502-682-8198
or email Shannan.rome@ky.gov

We are still accepting 
new referrals in 

HANDS! 
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VALENTINE’S DAY PRESIDENT’S DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

WEAR RED DAY

FAT TUESDAY

ASH WEDNESDAY

American Heart Month

If you or your worksite is a part of KEHP and would like more 
information regarding biometric screenings, please contact FCHD clinic 

at (502) 564-7647 or email Ina Ponder at  Ina.Ponder@ky.gov
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FY 20 MEMBERS | REPRESENTATION
Dr. Charles Bradshaw, DMD, Chair | Dentist Representative

Dr. Wayne Morris, RPH, Vice-Chair | Pharmacist Representative
Dr. Paula Hoover, OD, Treasurer | Optometrist Representative

Houston Wells, Judge Executive | County Judge
Executive Joseph F. Grider, PE | Engineer Representative

Dr. Stephen K. Hall, MD | Physician Representative
Pamela J. Melton, RN | Nurse Representative

Constance E. Morgan, RN | Consumer Representative
Dr. Suresh Saxena, MD | Physician Representative

Richard Tanner | Fiscal Court Representative
Arba Kenner, MD | Physician Representative

Dr. Denis King, DVM | Veterinarian Representative

APPOINTMENTS/MEMBERSHIP 
The Secretary of the Cabinet for Health and Family Services appoints members to 118 of the 120 
county or city-county boards of health based on KRS 212.020 and KRS 212.640. Fayette and 
Jefferson County board members are appointed by the mayor and fiscal court respectively. 

•	 Membership is for 2 years and there is no restriction on the number of terms a member may 
serve, and include the county judge executive or designee, the mayor, city manager or designee 
of the city/county containing a city of the second class and a fiscal court appointee.

•	 Physicians, dentists, pharmacists and fiscal court appointee are appointed in even-numbered 
years; nurses, engineers, optometrists, veterinarians and laypersons are appointed in odd-
numbered years. 

•	 If one or more of the professionals do not reside in the county or are unwilling to serve, the 
Secretary may appoint a resident layperson in lieu of the vacancy. 

•	 Members of boards of health receive no compensation for their services. 
•	 Board of health members must reside in the county in which they serve KRS 212.855. 
•	 The Secretary of the Cabinet for Health and Family Services shall remove any member, other 

than the county judge/executive or fiscal court appointee, who fails to attend three consecutive 
scheduled meetings and may remove board members according to KRS 65.007. The fiscal court 
may remove its appointee in like fashion. 

•	 A member of a county or city/county board within that particular district must fill membership 
on the district board of health KRS 212.855. 

•	 If the term of a county board of health member expires or the member cannot complete his/her 
term, the seat on the district board of health is declared vacant and the county or city-county 
board of health appoints another of its members to fill any unexpired portion of the term of the 
district board. 

•	 Appointed members of the district boards may not begin to serve on the district board until the 
Secretary has certified their eligibility to serve on the district board. 

•	 District board members hold office for a term of two years or until the successors are 
appointed. 

•	 In accordance with KRS 212.020 and KRS 212.640 each county and city/county board of health 
must contain twelve members. 

•	 In accordance with KRS 212.855 each district board (except the Northern Kentucky District) 
must include the county judge/executive or his designee from each county in the district as 
an ex officio voting member, and 1 additional resident per county per (15,000) population or 
fraction thereof, which must include the mayor, city manager, or designee of the city manager 
of each second class city as an ex officio voting member, except that the total number of 
members from any county cannot exceed seven members. 

•	 The compositions of the boards must be in accordance with KRS 212.020, KRS 212.640 and KRS 
212.855. 

A GOVERNING BOARD MUST:
 

•	 Assure that the services provided meet the needs of the local citizenry, to protect and promote 
public health. 

•	 Establish priorities and objectives based on a community assessment and resources of the 
agency for: 
•	 Service delivery, considering federal and state disease prevention and health promotion 

objectives; and 
•	 Specific health and safety needs of the community. 

•	 Assure that financial controls and program evaluation measures are ongoing to facilitate 
effective and efficient agency services and operations. 

•	 Interview and hire an agency director in accordance with KAR 8:040 through 902 KAR 8:140. 
•	 Communicate board policies and priorities to the agency director: 

•	 Evaluate the performance of the agency director, at least annually. The director/administrator 
must have clear direction from the board and is accountable for execution of board policies; 

•	 Review information and data provided by the agency director to assess the effectiveness and 
efficiency of the agency in complying with federal and state public health laws, regulations, 
and board policies; and 

•	 Promote professionalism in health department operations in fulfilling its public health mission. 

Board of Health

Board of Health 2019-2020 2018-2019 2017-2018 2016-2017 2015-2016

Meetings
Regular
Special

4
1

4
0

4
4

4
1

4
0

Subcommittee
MAPP
Strategic Planning
Budget 
KALBOH/NALBOH
Building

0
N/A
N/A

1
2

0
N/A
N/A

1
1

0
N/A
N/A

1
2

1
N/A
N/A

1
1

1
N/A

2
1
2

Policies
New Policies
Revised Policies 

0
135 (all)

2
137 (all)

10
135 (all)

15
125 (all)

11
4
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ST. PATRICK’S DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

EMPLOYEE 
APPRECIATION DAY

DAYLIGHT SAVING 
TIME BEGINS

REGISTERED DIETITIAN
NUTRITION DAY

BOH MEETING
6PM AT PHC

DIABETES ALERT DAY

UNITE TO END TB DAY

PALM SUNDAY KENTUCKY REGULAR 
LEGISLATIVE SESSION ENDS

National Nutrition Month

National County Health Rankings Released
www.countyhealthrankings.org
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EASTER

TAX DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

NATIONAL PUBLIC 
HEALTH WEEK 
APRIL 5 - 11 WORLD HEALTH DAY

GOOD FRIDAY
FCHD CLOSED 1/2 DAY

—  A N N U A L  K P H A  C O N F E R E N C E  -  V I R T U A L  —

Sexual Assault Awareness Month  •  National Child Abuse Prevention Month

ADMINISTRATIVE
PROFESSIONALS DAY
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In February, one clinic nurse completed a 5-module 
online training series, becoming an HIV Prevention 
Certified Provider. Modules covered topics such 
as:  HIV epidemiology, testing and risk assessment, 
viral suppression, pre-exposure prophylaxis, and 
barriers to care. 

On February 7, two FCHD staff joined Kentucky 
State University (KSU) Health Services and 
AVOL to provide free, rapid HIV testing and 
chlamydia/gonorrhea screening to students 
during a KSU campus event. Staff from FCHD and 
KSU performed 43 rapid HIV tests and results 
counseling, as well as 53 urine screenings for 
chlamydia/gonorrhea. AVOL provided additional 
rapid HIV tests and results counseling. A record 
number of tests were completed February 7, 
thanks to help from AVOL. A Disease Intervention 
Specialist (DIS), currently housed at FCHD, also 
served as a guest tester. FCHD joins KSU at least 
once per semester to facilitate these testing 
events.

HEP A, HEP C, HIV

FAST FACTS
•	 May not have symptoms/

symptoms appear quickly
•	 Passed on from small 

amounts of stool on food, 
objects, drinks, casual 
contact

•	 Vaccine preventable
•	 Curable

FAST FACTS
•	 Usually no symptoms
•	 Passed via body fluids 

such as blood or semen
•	 Vaccine preventable
•	 Can become chronic
•	 Treatable but no cure 

exists

FAST FACTS
•	 Usually no symptoms
•	 Passed via body fluids 

such as blood or semen
•	 No vaccine
•	 Usually becomes chronic
•	 Curable

•	 Both NPs, Lucinda and Jackie, and 
2 nurses were trained through the 
KHAMP (Ky Hepatitis Academic 
Mentorship Program) in the fall of 
2019 to be able to treat uncomplicated 
Hepatitis C. Intensive training in the 
labs, pharmaceuticals, genotypes, liver 
staging of fibrosis, and the treatment 
regimens of Hep C was done.  

•	 Only HIV negative and uncomplicated 
Hep C with fibrosis scores below F-3 
(scale from F-0 to F-6) can be treated 
through the Health Dept. Advanced Hep 
C with higher fibrosis  scores are referred 
to liver specialists in town or at UK.

•	 We have treated 8 patients so far. Three 
have been completely cured, one self-
cleared and we were able to apprise 
her of that, and three more are in the 

process of treatment. One patient had 
to be referred for treatment due to his 
advanced fibrosis, but we have stayed in 
touch and helped facilitate his progress 
through UK's clinic.

•	 The Hepatitis C drugs are now so 
effective; it is a privilege to see patient 
numbers of the virus drop from up to 5 
million on some of our patients down to 
less than can be counted in just a month 
of treatment. It is a thrill as a practitioner 
to see those kind of results and know 
that you are changing someone’s life and 
future health so dramatically.

•	 It can be a challenge working with these 
patients since most have long histories 
of drug abuse, which is how they ended 
up with the infection. Frequent phone 
calls and persistent encouragement is 

often needed to get their initial lab work 
done and do the follow up labs and visit.

•	 The medications have to be obtained 
through a specialty pharmacy since 
they are very expensive. We work 
with Walgreens Community Specialty 
Pharmacy to obtain their medications. 
The pharmacy works with the insurance 
companies for the approval of treatment 
once we have completed our evaluation, 
physical, and lab work, and gotten 
approval from our KHAMP mentors to 
treat.

•	 The Hep C drugs are around $89,000.00 
to treat, though there is a bio-identical 
drug produced by Gilead for $29,000.00. 
Considering a liver replacement or 
liver cancer will run $500,000.00 and 
up, it is well worth treating these 

patients. Not to mention the potential 
benefit of preventing the spread of 
the disease further among the IV drug 
user population as more people receive 
treatment.  

•	 There are patient assistance programs 
available through the pharmaceutical 
companies should patients not have 
insurance.  

•	 The Franklin County Health Department 
is one of the very few HDs in the state 
leading the way with this treatment 
program and addressing the critical 
shortage of trained providers in KY to 
treat Hep C. I am proud of the forward 
thinking support we have received 
towards addressing this deadly and 
prevalent disease that can be so 
devastating in its consequences.

HEP
A

HEP
B

HEP
C

HIV

1 in 7 people in the U.S living with 
HIV are unaware of their status.

The CDC recommends that 
everyone aged 13 to 64 

get tested for HIV at least 
once in their lifetime.
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CINCO DE MAYO

MOTHER’S DAY

MEMORIAL DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

Hepatitis Awareness Month

FCHD CLOSED

NATIONAL NURSES DAY

WALK & BIKE TO 
SCHOOL DAY

DERBY DAY

PREAKNESS STAKES

WORLD NO TOBACCO DAY
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The Franklin County Health Department has served as an 
Accredited Healthy Living with Diabetes Self-Management Education 
and Support Program delivery site under The Department for 
Public Health’s Diabetes Prevention and Control Program for over 
2 years.  You may recall, at the beginning of last fiscal year, 
we partnered with the state diabetes team to pilot the delivery 
of DSMES to Kentucky Employees Health Plan (KEHP) members 
during their work day.  This outreach enabled KEHP members to 
participate in DMSES both on-site and during their lunch hour.  We 
were delighted to have 6 participants complete the entire 8-hour 
course.  
 
As a result of COVID and its accompanying mandates and 
guidelines, DPH reached out to 3 local Healthy Living with Diabetes 
(HLWD) sites, which included FCHD, to request their assistance 
in piloting a telehealth version of DSMES across the state.  Each 
site was allotted an additional $2000.00 in funding to purchase 
materials to get telehealth up and running!  Next time you are 
near PHC, stop in and check out our Green Screen and camera.  
 
During the months of April – June, FCHD participated in a number 
of trainings and webinars with DPH in preparation for their first 
telehealth session which is set to begin Wednesday, July 15, 2020.  
In addition to the honor of being chosen as a site to deliver this 
important prevention program in a new way, FCHD is serving as 
a mentor for Gateway District Health Department, as they work 
toward their HLWD accreditation.

Join us from your own home to learn the latest 
information on managing diabetes, including 
healthy eating, developing an active lifestyle, 
taking medications and reducing your risk for 

long-term complications.

To learn more about available workshops
or to register, please contact

Debbie Bell RD, LD, MLDE, CDCES
502-564-5559 x 207 or email

debbiey.bell@ky.gov

Diabetes Self-Management 
Education and Support 

DSMES available
through Telehealth!
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FATHER’S DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

Men’s Health Month

BELMONT STAKES

LONGEST DAY OF THE YEAR

BOH MEETING
6PM AT PHC

LONGEST DAY OF PLAY
JUNIPER HILL
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E N V I R O N M E N T A L  
Hea�h

Please contact FCHD Environmental Health Team for more 
information if you have questions at 502-564-7382

The 2013 FDA Food Code can be accessed online at
https://www.fda.gov/food/fda-food-code/food-code-2013

New (in the 2013 FDA Code but not in the 2005 FDA Code) 
Amended definitions (pages 1-24) for the following terms: core item, 	
packaged, reduced oxygen packaging, priority item, priority foundation item, 
and time/temperature control for safety food. 

•	 2-102.12 Certified Food Protection Manager (page 28) 
•	 2-102.20 Food Protection Manager Certification (page 29) 
•	 2-201.13 Removal, Adjustment, or Retention of Exclusions and Restrictions 

(page 38) 
•	 2-501.11 Clean-up of Vomiting and Diarrheal Events (page 52) 
•	 3-201.16 Wild Mushroom (page 56) 
•	 3-401.14 Non-Continuous Cooking of Raw Animal Foods (page 84) 
•	 3-402.11 Parasite Destruction (page 85) 
•	 3-501.13 Thawing (page 89) 

Additionally, the Kentucky Food Code has been amended to: 
•	 Allow dogs in outside dining areas with restrictions 
•	 Remove the fourteen (14) consecutive day limit for a statewide mobile food 

service unit 
•	 Repeal 902 KAR 45:006 (Bed and Breakfast) 
•	 Utilize a new inspection report form effective July 1, 2019  

The current Kentucky Food Code changed on February 
21, 2019 with the amendment to 902 KAR 45:005 which 
adopted by reference the 2013 FDA Food Code together with 
the Annex. The new Kentucky Food Code based on the 
2013 FDA Food Code became effective July 1, 2019.

Listed below is a summary of the major changes.
New terminology: 

•	 “Priority” item and “core” item have replaced the terms 
“critical” item and “non-critical” item. 

•	 A priority violation under the new code will result in a failed 
inspection the same as a critical violation did under the old 
code. 

•	 The term “potentially hazardous food (PHF)” has been 
eliminated and replaced with “time/temperature control 
for safety food (TCS).” 

Please note: 
•	 Cut leafy greens and cut (sliced/diced) tomatoes are 

TCS (see above) and must be kept at 41°F or below. This is 
a priority item and will result in a failed inspection if not in 
compliance. 

•	 Lack of a certified food protection manager from an 
accredited program is a violation. 

•	 Lack of procedures for dealing with vomiting and 
diarrheal events will result in a failed inspection.

•	 Nontyphoidal salmonella has been added as one of the 
reportable diseases. 
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INDEPENDENCE DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

UV Safety Month

FCHD CLOSED

WORLD HEPATITIS DAY
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Our WIC program is available to 
women of low to moderate income 
who are pregnant, recently 
delivered, or breastfeeding, as well 
as infants and children up to age 5 
who are at nutritional risk. Fathers 
can also bring their children to 
apply for WIC. Families may apply 
for WIC whether they are working or 
unemployed. 

WIC services are now provided via 
phone interviews, with counseling 
individualized to each client.  The 
“benefits”, or food lists, are visible to 
clients on their phone app 
immediately upon completion of the 
phone session.  Access to speak to a 
Registered Dietitian at any time, is 
available.

 �e New Normal

BREAST AND CERVICAL 
CANCER SCREENING

FAMILY
PLANNING
PEDIATRIC 

WELL-CHILD
SERVICES 

We provide breast and cervical 
cancer screening and treatment for 
low income women with the 
assistance of the Kentucky Women’s 
Cancer Screening Program 
(federally funded public health 
program).  This Clinic is also able to 
provide family planning and 
well-child services to the uninsured, 
as well as those with private 
insurance and Medicaid.  All services 
are confidential.  

 �e New Normal

Our Clinic continues to embrace the 
opportunity to educate patients on 
benefits of preventive health exams, 
to counsel regarding health risks 
and to provide support for 
treatments.  Appointments are 
available in advance or on a 
same-week-scheduling system. 
New this year, Clinic staff reach out 
to patients prior to their scheduled 
appointments to complete 
registration and health histories via 
telephone, in order to reduce the 
time that clients spend in the 
building while receiving services.

Vaccines are safe and effective in 
preventing disease.  Regular 
vaccination is one way to ward off 
infection and is effective in 
preventing health complications in 
children and adults.  The FCHD 
follows all guidelines of the CDC 
and the American Academy of 
Pediatrics. 

 �e New Normal

FCHD continues to provide vaccines 
of all types and emphasizes 
vaccination against the flu with 
dedicated Clinics on- and off-site.  
When COVID-19 vaccine becomes 
available, the Clinic will conduct 
efficient and safe administration of 
this vaccine during community-wide 
and targeted vaccination events.

REPORTABLE DISEASE
ACTIVITIES

Communicable diseases include 
influenza, food-borne illnesses, 
hepatitis, tuberculosis, and sexually 
transmitted infections.  Our nurses 
are expert investigators of disease, 
health professionals who provide 
patients with individual counseling 
on test results and assist with 
referrals to specialists.  Additionally, 
Clinic nurses collect data that is 
communicated to the Kentucky 
Department of Public Health and 
the CDC to help monitor the health 
status of Franklin county.  

 �e New Normal

COVID-19, or SARS-CoV-2, is a new 
reportable infection.  Our team of 
nurses have completed intensive 
training regarding this virus and the 
course of illness.  Nurses are trained 
to administer COVID-19 tests as well 
as counsel for isolation or 
quarantine procedures as indicated 
by test results and contact 
investigations.  The FCHD 
contributes to the data that is 
reported by the Department for 
Public Health and the CDC.  See the 
COVID-19 Dashboard located on our 
web site, www.FCHD.org.

VACCINE

IMMUNIZATION
PROGRAM

Clinic Services - Moving to the New Normal
WIC/ NUTRITION
BREASTFEEDING
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FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

National Breastfeeding Month

WOMENS’ EQUALITY DAY
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It began in China and quickly became a 
worldwide pandemic within weeks. As 
response to the pandemic continued, testing 
for the coronavirus became a priority.

With very little time to plan, 
the online registration link was 

publicized utilizing Facebook and 
FCHD’s website. 

At first, only persons showing signs and 
symptoms of COVID-19 were asked to sign 

up for testing but as the day progressed, we 
allowed any adult in Franklin County and 
surrounding counties to be tested that 

wished to do so. 

At the end of the day, FCHD tested 
42 persons and no tests came 

back positive.

2020 HAS BECOME 
THE YEAR OF 

COVID-19.

On Friday April 17, 2020, Franklin County Health Department (FCHD) along 
with Frankfort/Franklin Co. Emergency Management, held a drive-thru 
COVID-19 testing event at Lakeview Park beginning at 9am and ending 
at 3pm. The set up was done as an exercise for Kentucky Emergency 
Management and Kroger to test their testing and scheduling 
capabilities for state-wide testing. FCHD’s Strategic National 
Stockpile (SNS) Point of Dispensing (POD) plan for Lakeview Park 
was used.

This site has 

been tested many 

times throughout 

the years as a way for 

FCHD to practice our mass 

vaccination plan (SNS) 

with our partners and 

our community.
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LABOR DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

National Preparedness Month

FCHD CLOSED
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Community Health Education Services 2019-2020 2018-2019 2017-2018 2016-2017 2015-2016

Public Health Presentations 384 172 121 125 60

DSME Classes 3 3 2 4 3

Participants Completing DSME 7 16 6 23 9

DPP Programs 0 2

DPP Participants 0 10

Freedom From Smoking Classes 2 4

Freedom From Smoking Participants 9 14

MAPP Coalition Meetings 14 7

Diabetes Coalition Meetings 7 11

Miscellaneous Coalition Meetings/Calls 233 144

Environmental Services 2016-2017 2015-2016

Food Service/Retail Food Activities 1,153 1274 1,323 1,086 1,562

Animals Vaccinated at Rabies Clinics 0 0 0 0 498

Onsite Sewage Activities 1,231 958 753 759 716

Nuisance Complaint Investigations 121 136 115 57 140

Animals Quarantined 42 66 52 46 40

Public Facilities Activities 924 1065 777 791 1,015

Food Handler Certifications 300 477 546 514 562

Food Manager Certifications 4 14 9 12 16

Clinical Services 2019-2020 2018-2019 2017-2018 2016-2017 2015-2016

Pediatric 6,628 8,820 7,686 7,433 8,806

Family Planning 4,434 5,377 6,212 8,087 8,024

Prenatal 220 300 502 522 538

WIC/Nutrition Services 7,534 9,347 10,535 11,223 12,348

Tuberculosis 1,694 3,104 2,806 2,448 2,504

Sexually Transmitted Diseases 1,865 2,442 1,990 3,260 5,671

Adult Health 4,544 11,221 5,669 5,652 8,013

Preventive Cancer 497 536 700 1,009 902

HANDS 2019-2020 2018-2019 2017-2018 2016-2017 2015-2016

Transfers/Re-enter 6 N/A N/A N/A N/A

Pre Surveys 49 56 64 N/A N/A

Post Survey 18 17 19 N/A N/A

Home Visits 1,804  1,926 2,187 N/A N/A

Professional Visits 168 208 248 N/A N/A

Exits 69 N/A N/A N/A N/A

Total Visits 2,021 2,207 2,518 N/A N/A

School Health Services 2019-2020 2018-2019 2017-2018 2016-2017 2015-2016

Total Visits 37,635  49,795  57,787  72,573  57,917 

Unduplicated Visits 32,918  42,483  48,017  61,450  50,638 

Number of Students (PEF’d) 25,162  33,069  38,826  48,502  39,943 

Students Sent Home 1,303  1,305  1,344  1,867  1,547 

Number of IEP Students 4,937  5,046  73,144  7,469  6,096 

Vision and Hearing Screenings 232  245  358  238  163 

Referrals 750  893  896  1,125  1,025 

Social Service Notifications 10  10  12  21  21 

Assisted with Social Service Call 2  10  11  23  33 

School Staff Visits 873  1,422  1,416  1,836  1,153 

Home Health Services 2019-2020 2018-2019 2017-2018 2016-2017 2015-2016

Home Health Visits

Nursing 1,638 2,227 2,996 4,505 3,252

Home Health Aide 170 249 370 641 672

Physical Therapy 4,316 4,491 3,552 4,482 3,267

Speech Therapy 136 127 15 43 35

Occupational Therapy 998 942 572 781 573

Unduplicated Patient Count

Traditional 49 160 481 825 520

Waiver 0 0 8 41 2

EPSDT 0 0 0 5 3

Veterans Administration 0 0 0 0 0

Number of Services
Provided by

FCHD
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COLUMBUS DAY

HALLOWEEN

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

Down Syndrome Awareness Month • Domestic Violence Awareness Month

WORLD STROKE DAY

WORLD MENTAL HEALTH DAY

NATIONAL DEPRESSION 
SCREENING DAY

REMINDER:
GET YOUR FLU SHOT!
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        OCCUPATIONAL THERAPY               SPEECH THERAPY            
         

  HOME H
EA

LT
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E
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E      
        

    SKILLED NURSING              PHYSICAL THERAPY

• only non-profit 
agency serving Franklin 

County

• provide flu vaccine to 
homebound patients

 
• provide pediatric 

care

• help with everyday 
activities

• promotes 
independence by 

improving skills 

• help individuals regain 
day-to-day skills 

• patients who 
receive skilled 
services may 

qualify for short 
term assistance with 

personal care. 

• restorative 
therapy for post 

hospitalization

• home safety education  

• help the patient 
return to maximal 

function 

• work with patients 
to prevent loss of 

mobility 

• pediatric patients are provided 
speech therapy services in homes

• supplement to the therapy the child 
may receive in school

• adult patients provided speech therapy 
services for diagnosis of stroke, dysphagia, 

dysphasia, cognitive deficits

• provides a wide-range of 
skilled nursing services to any age

• prevent re-hospitalization
• wound care • intravenous medication

• education for patients and families 
about care, disease process, and 

medications

The HHCAHPS Patient Satisfaction Award of 
Distinction is presented annually to home health 
organizations subscribed to Fazzi’s Patient 
Satisfaction Service that have demonstrated 
superior performance in overall patient satisfaction 
results. These national best practice agencies are 
proved leaders and have placed in the top 25% of 
Fazzi’s patient satisfaction national database based 
on a comparative analysis of overall satisfaction.

FCHD is so 
incredibly proud 
of Franklin County 
Home Health 
Agency’s significant 
accomplishments of 
achieving this award 
centered around one of 
the most important quality 
initiatives – patient satisfaction! 
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ELECTION DAY

VETERANS DAY

THANKSGIVING DAY

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

American Diabetes Month • National Home Care Month

DAYLIGHT SAVING 
TIME ENDS

FCHD CLOSED

FCHD CLOSED FCHD CLOSED

GREAT AMERICAN 
SMOKEOUT

PUBLIC HEALTH 
THANK YOU DAY
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CONGRATS to our
2019 Award Winners

during our Holiday Staff Meeting!

Thank you, David for your years of service! 
We wish you the best on your retirement!

FCHD Youth Award
Chaeli Evans

Community Partner Award
Franklin County Regional Jail

FCHD Directors Award
Becki Casey
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CHRISTMAS EVE CHRISTMAS DAY

NEW YEAR’S EVE

FCHD CLOSED
JANUARY 1

NEW YEAR’S DAY

FCHD CLOSED

FCHD CLOSED

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FOOD HANDLERS CLASS
9AM AT PHC

*ALSO AVAILABLE ONLINE

FCHD CLOSED

FCHD CLOSED

WORLD AIDS DAY

Safe Toys and Celebrations Month
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FINANCIAL - REVENUE SOURCES
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FINANCIAL - REVENUE ALLOCATIONS

Clinic Home Health
Environmental Health Community Health *
HANDS * School Health
Costs Attributed to Other * 2014-2016 Included with Clinic

*2014-2016 Included with Clinic

Revenue Sources 2019-2020 Percent 2018-2019 Percent 2017-2018 Percent 2016-2017 Percent 2015-2016 Percent

Service Fees & Interest  $2,328,211.00 37.79%  $2,594,336.77 38.64% $2,668,326.67 39.79% $3,134,544.05 44.40% $2,793,216.77 43.95%

Local (Tax)  $1.00 0.00%  $2,122,038.99 31.61% $2,000,007.55 29.83% $1,823,982.58 25.83% $1,789,142.66 28.15%

Federal  $1,016,752.00 16.51%  $497,336.57 7.41%  $533,012.01 7.95%  $501,171.62 7.10%  $562,014.76 8.84%

State  $1,167,277.00 18.95%  $1,372,386.84 20.44% $1,348,017.00 20.10% $1,555,933.16 22.04% $1,121,985.32 17.66%

Carry-Over & Reserve  $1,647,969.00 26.75%  $127,925.47 1.91%  $156,250.71 2.33%  $44,794.60 0.63%  $88,514.81 1.39%

Total  $6,160,210.00 100.00%  $6,714,024.64 100.00% $6,705,613.94 100.00% $7,060,426.01 100.00% $6,354,874.32 100.00%

Revenue Allocations 2019-202 Percent 2018-2019 Percent 2017-2018 Percent 2016-2017 Percent Revenue Allocations 2015-2016 Percent

Clinic  $1,324,236.30 22.13%  $1,645,305.18 26.92% $1,402,973.44 21.97% $1,339,473.51 21.98% Clinic/Community Health $4,421,274.99 72.32%

Home Health  $1,024,173.86 17.12%  $1,063,461.22 17.40% $1,231,766.75 19.29% $1,334,067.15 21.89% Home Health $1,259,443.47 20.60%

Environmental Health  $483,043.25 8.07%  $456,434.60 7.47%  $487,972.01 7.64%  $441,983.89 7.25% Environmental Health  $432,941.51 7.08%

Community Health *  $437,925.10 7.32%  $480,440.63 7.86%  $828,803.58 12.98%  $804,617.87 13.20%

HANDS *  $381,862.61 6.38%  $290,573.55 4.75%  $476,920.61 7.47%  $405,245.44 6.65%

School Health *  $903,808.63 15.10%  $984,879.26 16.11% $1,079,987.31 16.91% $1,108,552.41 18.19%

Costs not attributable to above  $1,428,945.90 23.88%  $1,191,733.81 19.50%  $878,518.61 13.75%  $659,665.11 10.83%

Capital  $-   0.00%  $-   0.00%  $-   0.00%  $-   0.00% Capital  $-   0.00%

Total  $5,983,995.65  $6,112,828.25 100.00% $6,386,942.31 100.00% $6,093,605.38 100.00% Total $6,113,659.97 100.00%
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Thanks to your support in 
strengthening the county 

and city smoking ordinance 
they both passed!

City Ordinance
December 16, 2019

Those voting against the 
motion none. 

County Ordinance
December 20, 2019

6 voting yes
1 voting no

•	 Although the chemicals that have 
been found in e-cig aerosols might 
seem unrecognizable, you are familiar 
with other places some of those same 
chemicals can be found.

•	 For example, Propylene glycol can be 
found in antifreeze products or also 
used to winterize plumbing systems.

 
•	 Acetone is commonly found in nail 

polish remover and as a paint thinner.

•	 Ethylbenzene is often used to make 
other chemicals. It’s also found in 
other products, including pesticides, 
synthetic rubber, varnishes paints, and 
inks.

•	 Formaldehyde based solutions are 
also used in embalming to disinfect 
and temporarily preserve human and 
animal remains.

•	 Maybe the most important ingredient 
here is nicotine. Nicotine is a drug 
that's highly addictive in moderate 
doses, and is the reason why smokers 
smoke even after they start getting 
sick. Of course, in high doses, it's 
a poison--in fact, plants make it to 
keep insects from eating them. It's a 
funny drug that has a lot of effects, but 
mostly it's an upper.

•	 Rubidium is a chemical that can be 
used to give fireworks their bright 
colors.

As of November 20, 2019
•	 2,290 cases of e-cigarette, or 

vaping, product use associated 
lung injury (EVALI) from 49 
states (all except Alaska), the 
District of Columbia, and 2 
U.S. territories (Puerto Rico 
and U.S. Virgin Islands)

•	 47 deaths in 25 states and the 
District of Columbia

Kentucky
•	 33 investigations (11 probable, 

3 confirmed)
Franklin County
•	 1 reported case of EVALI

Refrain from using all 
e-cigarette, or vaping, products!

Smoking Ordinances 
Frankfort, KY

•	 August 2006
•	 Nov. 25, 2019- First reading 

of ordinance amendment 
including e-cigarettes/
vaping products  

Franklin County, KY
•	 May 2012
•	 Exemption allowing 

smoking in government 
buildings 
•	 Executive Order now 

prohibits use of any 
tobacco or e-cigarette 
on executive branch 
state property

to the City of Frankfort and Franklin County
on receiving the

2020 Smoke-Free Endeavor in E-Cigarette Policy Award!

Congrats!
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HRSEP  2019 - 2020  2018 - 2019  2017 - 2018  2016 - 2017  May - June 2016 

Visits      

Total Number of Visits* 2,637 2,625 2,469 839 15 

Initial Visits 1,195 681  -  -  - 

Subsequent Visits * 1,352 1,944  -  -  - 

Participants Per Initial Enrollment      

Female Participants Unique VS Total No. 667 232 850 123 3 

Male Participants  Unique VS Total No. 849 297 1,043 173 4 

Testing Per Visit      

HEP C Testing * 16 37  -  -  - 

HEP C Self Reported - Positive* 148 148  -  -  - 

HEP C Tested Positive * 7 -    -  -  - 

HIV Testing * 78 54  -  -  - 

HIV Self Reported - Positive * -   2  -  -  - 

HIV Tested Positive * -   -    -  -  - 

Referrals Made     

Referral to Treatment at Initial Visit * 35 29  -  -  - 

Referral to Treatment at Subsequent 
Visit*

53 38  -  -  - 

Overdose and Narcan     

Self-Reported - Saved a Life? 230 190  -  -  - 

Narcan Dispensed 632 236  -  -  - 

Exchange Rate      

Syringes Provided 176,250 165,339 119,061 32,475 434 

Syringes Collected 124,769 125,200 89,480 21,463 387

*Questions changed on intake July 1, 2018 therefore some data from May 2015-June 30, 2018 is not comparable. Data from that time 
frame is still available and you can inquire about those numbers to BrittanyN.Parker@ky.gov**Reporting process changed on July 1, 
2019. This information is still tracked, however, is in a client notes section that is harder to quantify.

The Syringe Exchange Program 

during COVID19 has looked 

different but has been in full 

operation.

With limited hours and “drive 

thru” option our staff has been 

busy providing services, testing 

and referral services.
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www.countyhealthrankings.org, 2020

Franklin Co. Kentucky Rank (of 120)

Demographics 

Population 50,485 4,454,189

% Below 18 years of age 21% 22.7%

% 65 and older 17.5% 16%

% Non-Hispanic African American 10.4% 8.1%

% American Indian and Alaskan Native 0.4% 0.3%

% Asian 2% 1.6%

% Native Hawaiian/Other Pacific Islander 0% 0.1%

% Hispanic 3.3% 3.7%

% Non-Hispanic white 81.8% 84.6%

% Not proficient in English 1% 1%

% Females 51.8% 50.7%

% Rural 27.6% 41.6%

Health Outcomes      55

Length of Life 51

Premature Death 

Quality of Life 57

Life Expectancy 75.3 75.4

Premature age-adjusted mortality 480 480

Child mortality 60 60

Infant mortality 8 7

Frequent physical distress 14% 17%

Frequent mental distress 14% 16%

Diabetes prevalence 13% 13%

HIV prevalence

Health Factors 25

Health Behaviors 26

Adult smoking 19% 25%

Adult obesity 37% 34%

Food environment index 7.7 7.0

Physical inactivity 26% 29%

Access to exercise opportunities 81% 71%

Excessive drinking 18% 17%

Alcohol-impaired driving deaths 20% 26%

Sexually transmitted infections 429.8 433.7

Teen births 32 34

Food insecurity 14% 15%

Limited access to healthy foods 6% 6%

Drug overdose deaths 39 32

Motor vehicle crash deaths 11 17

Insufficient sleep 34% 39%

Franklin Co. Kentucky Rank (of 120)

Clinical Care 44

Uninsured adults 7% 7%

Uninsured children 4% 4%

Other primary care providers 1,303:1 732:1

Social & Economic Factors 27

High school graduation 88% 90%

Some college 65% 62%

Unemployment 3.7% 4.3%

Children in poverty 19% 22%

Income inequality 3.6 5.1

Children in single-parent households 35% 34%

Social associations 21.4 10.7

Violent crime 269 222

Injury deaths 89 93

Disconnected youth 13% 8%

Median household income $53,100 $50,200

Children eligible for free/reduced lunch 56% 60%

Residential segregation - Black/White 41 61

Residential segregation - Non-White/White 35 51

Homicides 6 6

Firearm fatalities 15 16

Physical Environment 45

Air pollution – particulate matter 11.0 10.7

Drinking water violations No

Severe housing problems 13% 14%

Driving alone to work 83% 82%
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